
Websense Educational Services

CCoouurrssee  DDeessccrriippttiioonn
Understanding Websense Essentials provides participants
with the tools to deploy, configure, and maintain web 
filtering and protocol management features in Websense
Enterprise® or Websense Web Security Suite™. 

WWhhoo  SShhoouulldd  AAtttteenndd
This course is designed for network or system 
administrators responsible for the deployment and
maintenance of Websense Enterprise or Websense
Web Security Suite.

LLeennggtthh  ooff  CCllaassss
The course consists of a four-hour live web-based 
session conducted by a certified Websense 
professional.

SSiizzee  ooff  CCllaassss
Each session offers private training for members of 
your organization. Class size is based on the number 
of participants that you wish to invite, with the following
suggested limits: a small group of up to 10 individuals
is recommended, although sessions can accommodate
up to 20 participants.

SScchheedduullee
Sessions are scheduled based upon your team’s 
availability.

Note: Pricing is based per session, regardless of the number of participants.

UUnnddeerrssttaannddiinngg  WWeebbsseennssee®® EEsssseennttiiaallss  
ffoorr  AAddmmiinniissttrraattoorrss

what you will learn
WWeebbsseennssee  EEsssseennttiiaallss::
·· Understand which Websense web filtering components are necessary

in your environment
·· Configure web filtering policies based on criteria such as content,

bandwidth usage, and time of day
·· Configure filtering of non-HTTP protocols based on criteria such as

bandwidth usage and time of day
·· Implement policies by user and group
·· Configure central policy distribution
·· Integrate your Websense web filtering solution with at least one

directory service
·· Configure manual or transparent identification of users
·· Deploy a Network Agent for protocol and bandwidth awareness
·· Perform basic troubleshooting for Websense Enterprise or Websense

Web Security Suite
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Websense Educational Services

CCoouurrssee  DDeessccrriippttiioonn
Understanding Websense Reporting Tools provides 
participants with the knowledge and skills necessary 
to report on internet traffic using Websense Enterprise®

Reporter. Log configuration, report scheduling, and 
database management are also covered.

WWhhoo  SShhoouulldd  AAtttteenndd
This course is designed for network or system 
administrators responsible for the deployment
and maintenance of Websense reporting tools. 

LLeennggtthh  ooff  CCllaassss
The course consists of a four-hour live web-based 
session conducted by a certified Websense 
professional.

SSiizzee  ooff  CCllaassss
Each session offers private training for members of 
your organization. Class size is based on the number 
of participants that you wish to invite, with the following
suggested limits: a small group of up to 10 individuals
is recommended, although sessions can accommodate
up to 20 participants.

SScchheedduullee
Sessions are scheduled based upon your team’s 
availability.

Note: Pricing is based per session, regardless of the number of participants.

UUnnddeerrssttaannddiinngg  WWeebbsseennssee®® RReeppoorrttiinngg  
TToooollss  ffoorr  AAddmmiinniissttrraattoorrss

what you will learn
WWeebbsseennssee  RReeppoorrttiinngg  TToooollss::
·· Determine the best reporting tool for a specific situation
·· Monitor current internet traffic using Websense Real-Time Analyzer™

·· Generate custom reports using Websense Enterprise Reporter 
·· Perform forensic traffic analysis with Websense Enterprise Explorer
·· Export reports and email them on a predefined schedule
·· Configure logging parameters for performance and reporting depth
·· Configure Websense software to perform database management

activities, including archive and purge functions
·· Integrate the Websense Enterprise reporting components with a 

SQL server (if appropriate)
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CCoouurrssee  DDeessccrriippttiioonn
Understanding Websense Desktop Security provides
participants with the knowledge and skills necessary to
filter and log desktop application usage with Websense
Client Policy Manager™ and Websense Web Security
Suite – Lockdown Edition™.

WWhhoo  SShhoouulldd  AAtttteenndd
This course is designed for network or system 
administrators responsible for the deployment and
maintenance of Client Policy Manager or Websense
Web Security Suite – Lockdown Edition.

LLeennggtthh  ooff  CCllaassss
The course consists of a four-hour live web-based 
session conducted by a certified Websense 
professional.

SSiizzee  ooff  CCllaassss
Each session offers private training for members of 
your organization. Class size is based on the number 
of participants that you wish to invite, with the following
suggested limits: a small group of up to 10 individuals
is recommended, although sessions can accommodate
up to 20 participants.

SScchheedduullee
Sessions are scheduled based upon your team’s
availability.

Note: Pricing is based per session, regardless of the number of participants.

UUnnddeerrssttaannddiinngg  WWeebbsseennssee®®  

DDeesskkttoopp  SSeeccuurriittyy  ffoorr  AAddmmiinniissttrraattoorrss
what you will learn
WWeebbsseennssee  DDeesskkttoopp  SSeeccuurriittyy  
·· Determine the Websense Client Policy Manager™ components 

necessary for your environment
·· Deploy Client Policy Manager to desktop and laptop computers
·· Configure monitoring of desktop applications
·· Perform hardware and software inventories on client machines
·· Filter executables based on criteria such as user and workstation

information
·· Filter network access based on criteria such as port numbers and

source application
·· Block new threats immediately using an Outbreak Rule
·· Create policies targeted at machines that frequently leave the network
·· Configure usage rights for removable media devices
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